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Preface

Community pharmacy has transitioned from merely dispensing medications to providing comprehensive
healthcare services that promote public health and improve therapeutic outcomes. Modern pharmacists are
tasked with patient counseling, medication management, health screenings, disease prevention, and ensuring
ethical pharmacy management.

The Practical Manual of Community Pharmacy and Management, designed for diploma in pharmacy (DPharm)
students, conforms to syllabus of the Pharmacy Council of India (PCI) Education Regulations (ER-2020) and
aims to equip students with essential practical and theoretical pharmacy knowledge. It encompasses hands-
on training, covering prescription handling, patient counseling, dispensing procedures, inventory management,
drug storage, record maintenance, pharmaceutical calculations, OTC medications, health education, first aid,
pharmacovigilance, medication adherence, and the integration of digital technologies.

The manual emphasizes good pharmacy practice (GPP), patient safety, rational medicine use, and regulatory
compliance. Its content is structured in a clear, systematic manner to facilitate student learning and
understanding. This resource is anticipated to be a valuable guide for students, educators, and pharmacy
professionals, preparing them to deliver quality pharmaceutical care and contribute effectively to public
health initiatives.

We express gratitude to the contributors and supporters who facilitated the creation of this manual, aiming
to advance the skills and competence of future pharmacists in community pharmacy and management.

CH KVLSN Anjana Male
Swathi Vutukuri
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